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Symptoms Diagnosis Treatment Adherence

Users’ information need journey as seen online
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PHARMA

PEOPLE

• Transform available online conversations into company 
knowledge

• Make real-time HCPs and patients and expectations
available to all the company

• Spread a culture where digital channels are commonly
followed and understood, as physical channels are
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Source: QuintilesIMS OneKey, QuintilesIMS analysis on Specialty HCPs in Italy.
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PharmaCoPharmaCo

1 out of 3 HCPs 
digital native

in 2021
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Unstructured data analysis 
engine

Natural language processing (NLP) 
and semantic search

Disease, conversation 
and side effect ontologies

Custom syndicated 
ontologies from 
client projects

Web, Social media 
and mobile 
apps data

Potential 
risks

Social Listening

Social media 
insights

Compliance 
insights

Confidential. For discussion purposes only.



CONGRESSO 2017
#marketing17

CONGRESSO 2017
#marketing17

Brand BBrand D3

Brand C Others3

Brand B Brand C 2

Brand B Others3

Reasons for SwitchesReasons for Switches

Brand C Brand B3

Drug SwitchesDrug Switches

Brand C Brand A 2

Brand B Brand A 6

Brand B Brand D2

Brand D Brand E2

Others Brand A 2

Inefficacy Side effects Not specified
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Source: QuintilesIMS-Nexxus Social analysis
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“Tell me and I 
forget, teach me 
and I may 
remember, involve 
me and I learn.”

- Benjamin Franklin
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Grazie!

Alberto Catelani
alberto.catelani@quintilesims.com
@djingalbert
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